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Frequently Asked Questions (FAQs)

 

Q. What is a "confined space"?

A confined space is anywhere in a pub that has the potential to accumulate dangerously high levels of CO2 or Mixed Gas should a leak occur. This includes underground cellars, coldrooms and poorly ventilated store rooms.

Q. Do I have to carry out a risk assessment?

Yes, a thorough risk assessment must be carried out covering all activities and areas on your premises under health and safety at work legislation.

All workplaces must have a risk assessment carried out by a competent person, the onus is on the employer to implement measures to eliminate or minimise risk found in the assessment and all findings must be incorporated into a safety statement. 

Although BOC will carry out a free risk assessment at your premises, you can also engage a general health and safety professional to carry out a full set of risk assessment of your premises at your cost.

These assessments must be carried out by a competent person, someone who has sufficient experience with the cellar and its operation so they understand the risks involved and can devise the necessary precautions and emergency arrangements to ensure health and safety.

Q. Apart from me who else is concerned with this risk? 

· The Health and Safety Excutive (including the local authorities)

· Your Insurance company

· Your staff

· Your customers

· Colleagues in trade

· Suppliers

Q. How can I manage this risk?

A number of control measures can be put in place to manage risk. These include: 

· Passive or forced ventilation for store room and cellar

· Conducting training and assessing competency of staff

· Implementing gas monitoring systems

· Relocating gas storage or reducing total gas stored

Q. What happens if I have a high risk, but do nothing? 

By not implementing precautionary measures to eliminate or reduce the risk and provide a safe place of work for your staff you are breaking the law. 

An accident resulting from an uncontrolled risk on your premises can lead to:

· A prohibition notice being issued on you by the Health and Safety Executive

· Public Liability Insurance not covering you

· Possible litigation for damages

Q. Do I have to get an alarm?

The risk assessment will determine the corrective action required. In a large number of pubs, passive ventilation is adequate to deal with any potential gas leaks. A CO2 alarm is not required in every outlet.

Q. Can I get a CO2 alarm for any other company or must I get a BOC alarm?

CO2 alarms are available to purchase from a number of companies

Q. Is fitting a CO2 alarm adequate? 

The installation of the alarm is one step toward full compliance with the law.

Health and Safety executive guidelines require the following steps to be taken to provide a safe system of work:

· Suitable warning signs should be erected and displayed prominently

· Emergency plan must be in place

· Designated staff should be trained to deal with specific risks associated with gas leaks

· Gas monitoring equipment must be inspected and serviced annually

Q. What responsibility has the gas supplier?

The gas supplier has a responsibility where it is evident that a serious or unacceptable risk would arise in the event of a gas leak this should be brought to the attention of the publican. The supplier also has a duty to ensure their employees are not knowingly put at risk in a cellar. 

BOC Sureserve and your draught product suppliers have already issued staff with personal CO2 alarms.

Q. What communications have BOC engaged in regarding this? 

BOC have communicated regularly with all trade bodies over the past 2 years on this issue and have also published articles in trade magazines outlining requirements of Health and Safety legislation.

By carrying out risk assessments, we have the opportunity to speak face to face with each publican to discuss the issues and make them aware of what course of action is open to them.

Q. Why are BOC doing the work of the HSE (local Authorities)?

The Health and Safety Executive Guidelines makes it clear that as a gas supplier, BOC has a responsibility to ensure that any risks associated with the product we supply are communicated to each location we deliver to. As a consequence we must communicate the risks and manage the outcome of the risk assessments. 

Q. Why do I (the licensee) have to take responsibility for something that is a consequence of the system that breweries / BOC have decided to install to dispense their products?

The BOC gas dispense systems are installed and maintained to strict international standards therefore any dangers that exist with CO2 and/or Mixed Gas are minimised as far as possible. 

Due to all dispense systems being under pressure, it is possible that the gas system and equipment connections may develop leaks when operated by the bar staff, causing a build up of inert gases in areas such as cellars and coldrooms.

Under the general health and safety legislative framework, the publican is responsible for the health and safety of persons working in or entering the cellar area insofar as the activity, workplace and equipment is under the publicans control.

 

Q Why aren't all new gas systems from BOC fitted with gas monitors as standard? 

BOC are not responsible for the health and safety system in a workplace. BOC will advise publicans of the risks associated with the presence of CO2 and/or Mixed Gas and will recommend a course of action to address any associated risks. The onus is on the licensee to address any risks on his/her premises.

Q. Publicans have no direct contract with BOC as the gas is provided through the Breweries, why shouldn't they pay for the alarms?

The licensee/publican is responsible for providing a safe working environment. The safe operation of the dispense system in an outlet is the responsibility of the licensee/publican

Under the general health and safety legislative framework, the publican is responsible for the health and safety of persons working in or entering the cellar area insofar as the activity, workplace and equipment is under the publicans control.

Q. Why do I have to pay?

The Publican is responsible for all costs associated with health and safety on his/her premises including appropriate staff training, fire extinguishers and smoke alarm systems etc. The same applies to cellar safety and including CO2 alarms.

Q. Is this just a money- making venture for BOC?

BOC is offering a value option to help licensees comply with health and safety legislation.

A huge amount of investment is required to carry out risk assessments in all pubs across the country and also to provide the alarm and related services on an ongoing basis into the future. Our prices are set to a level that is not prohibitive as health and safety is the primary concern.

Q. What options do I have in terms of gas monitor Supply, Installation, Servicing and Training? 

BOC are offering a complete package to meet all requirements under current health and safety legislation, which includes:

· Initial risk assessment

· Installation & service of monitor, which includes annual functional and calibration check

· Staff communication and training

· The BOC rental option includes the replacement and /or resite of alarms for no extra charge

· 7 day assistance and advice through our customer service centre 08457 302302

· 7 day call out service also provided in the event of an alarm activation

Other companies will provide a "supply only" or a "supply and fit" option. As mentioned above, this is only the first step toward full compliance with the law.

Q. What options will there be after 5 years - is this another escalating cost akin to Sky TV? 

There are no hidden costs involved with this service and no escalation of costs apart from an annual rise in line with inflation. The agreement will run on an annual basis.
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