Hospitality Ulster
Staff Training Programme

Programme Contents:
NOTE: Delete or add sections as appropriate!

Step 1 

Introduction
Step 2

Premises Introduction






 

Step 3  

10 Commandments of Customer Care
Step 4

Knowing Your Customers 

Step 5

Mystery Shopper
Step 6

Till System Induction
Step 7

Telephone Techniques
Step 8

Health & Safety
Step 9

Up Selling
Step 10

Perfect Serve & Kegs
Step 11             Food & Wine Matching
Step 12

Coffee
Step 13              Hotel Positions

Step 14              Customer Service Checklist

Step 15              Personal Development Template

