JOB DESCRIPTION

Job Title:

FRONT WAITER


Responsible to:
RESTAURANT MANAGER / SUPERVISOR
Purpose of job:
To provide the hotel & restaurant guests with the service of food & drink to the outlined standards

Main duties:

· Preparation of restaurant for breakfast / lunch / dinner service as per outlined departmental standards

· To welcome guest in a warm and courteous manner displaying a knowledge of the Merchant Hotel and facilities

· To adhere to outlined departmental food & drink service standards during service

· To carry out cleaning schedules at end of restaurant service

· To handle any guest complaints in a friendly and efficient manner ensuring guest satisfaction at all times and to ensure manager is made aware of complaints

· Work in accordance with standard procedures within each department 
· To participate in any training and personnel exercises designed to improve standards and performance
· Wear clean suitable uniform & name badge at all times and ensure a high level of personal hygiene & grooming

· Observe all requirements under Health & Safety regulations

· To upkeep the company’s equal opportunities policy to ensure a neutral working environment

· To keep staff/work areas tidy, safe & report any hazard, accident or loss or damage to management and observe all requirements under current health & safety regulations

The above is not intended to be an exhaustive list and you will be expected to comply with any reasonable request or duties directed by management.

