JOB DESCRIPTION

Job Title:

HOUSEKEEPER


Responsible to:
HEAD HOUSEKEEPER

Purpose of job:
To maintain standards of cleanliness, hygiene and tidiness in the assigned bedrooms /corridors / public areas.


Main duties:

· To oversee assigned rooms, bathrooms, corridor area and public area to the outlined company standard using approved cleaning materials, equipment & stock items
· To adhere to guest laundry procedures
· To adhere to guest lost property procedures
· To report any maintenance issues in bedrooms / corridors or public areas to the Accommodation Manager
· To be friendly and courteous during any interaction with guests
· To attend to any guest query regarding facilities in the Merchant Hotel and Belfast City
· To handle any guest complaints in a friendly and efficient manner ensuring guest satisfaction at all times and to ensure manager is made aware of complaints

· To participate in any training and personnel exercises designed to improve standards and performance

· To adhere to standard procedures if working in other hotel department
· Wear clean suitable uniform & name badge at all times and ensure a high level of personal hygiene & grooming

· Observe all requirements under Health & Safety regulations

· To upkeep the company’s equal opportunities policy to ensure a neutral working environment

· To keep staff/work areas tidy, safe & report any hazard, accident or loss or damage to management and observe all requirements under current health & safety regulations

The above is not intended to be an exhaustive list and you will be expected to comply with any reasonable request or duties directed by management.

