
JOB DESCRIPTION


Job Title:			BAR FLOOR FOOD SERVICE STAFF		

Responsible to:		Bar Manager, Bar Supervisor

Purpose of job:		To serve food & drinks to customers at their tables in an efficient and courteous manner and to maintain cleanliness of bar floor & tables at all times

Main duties:

· To serve food & drinks to customers at their tables in an efficient, timely and courteous manner in accordance with the company’s outlined procedures

· To maintain tidiness & cleanliness of all tables and general public area ensuring glass /ashtray collection etc.

· To attend to any guest query 

· To ensure any cash payments are maintained in line with the company’s cash handling procedures 


· To assist bar back staff when required in stock replenishment and adhere to the bar back job description thereafter 

· To carry out cleaning duties of bar area in line with opening / closing bar procedures

· To ensure wastage with bar products is minimized and recorded as per company stock control procedure

· To handle any guest complaints in a friendly and efficient manner ensuring guest satisfaction at all times and to ensure manager is made aware of complaints

· Adhere to standard procedures if working in other hotel department 

· To participate in any training and personnel exercises designed to improve standards and performance

· Wear clean suitable uniform & name badge at all times and ensure a high level of personal hygiene & grooming

· Observe all requirements under Health & Safety regulations

· To upkeep the company’s equal opportunities policy to ensure a neutral working environment

· To keep staff/work areas tidy, safe & report any hazard, accident or loss or damage to management and observe all requirements under current health & safety regulations

The above is not intended to be an exhaustive list and you will be expected to comply with any reasonable request or duties directed by management.










