JOB DESCRIPTION

Job Title:

IT Assistant 



Responsible to:
IT Manager 


Purpose of job:
To assist the IT Manager with the support and maintenance of the company’s IT systems.  
Main duties:

Responsibilities

· Providing 1st level and field level support to clients

· Operating the service desk and taking full ownership of tickets from submission to close

· Hardware/printer/PoS support

· Project support where required

· Although a general 9-5 work pattern is maintained the right candidate must be willing to work shift pattern from time to time
Necessary skills/experience

· Experience supporting Windows 7/8/10 in a corporate environment

· Good understanding of TCP/IP networking, DNS and Active Directory

· Experience using Windows Server 2008/12

· Experience supporting SQL databases

Desirable

· ITIL Foundation

· MCP/MCSE/ A+/ N+

· Knowledge of Scripting in Powershell/VB/C#

· Experience supporting PoS systems, namely iTouch or XNPos

· Experience working in a hospitality environment

· Providing basic level of training as necessary for all corporate applications.

· Answering telephones and performing other administration functions.
· Actively participate in any training and personnel exercises designed to improve standards and performance levels
· Observing all requirements under Health & Safety regulations

· Keeping staff/work areas tidy and safe

· Upkeep the company’s equal opportunities policy to ensure a neutral working environment

· Reporting any hazard, accident,  loss or damage to management and observing all requirements under current health & safety regulations

The above is not intended to be an exhaustive list and you will be expected to comply with any reasonable request or duties directed by management.

