
Over 40 accredited training modules delivered on-line through the HU Academy platform, available 
to HU members at no additional cost*. Click on links for an interactive demo. 

Training Resources Available From Hospitality Ulster 

Lifestyle Learning
Wellbeing 

Service Suite
The Bartender 
Cask Ale 
Coffee 
Creating Cocktails 
Customer Service
Service that Sells 
The Waiter 
Wine

Compliance Suite
Health and Safety Level 1 
Health and Safety Level 2 
Food Safety Level 1 
Food Safety Level 2 
Food Allergens 
Cellar Management 
First Aid Awareness 
Responsible Service Of Alcohol (ROI) 
Working in a Kitchen 
Workplace Sexual Harassment
Disability Awareness
Equality and Diversity
PCI Data Security Standards
The Fire Marshal
GDPR Foundations
COSHH
Legionnaires’ Disease
Licensing (Northern Ireland)
Coming Soon

Hotel Suite
Guest Service 
Modern Slavery 
Modern Slavery for Managers
The Housekeeper
The Receptionist

Trend Suite
Craft Beer Revolution
Food Fest

Café Culture Suite
Food Allergens 
Coffee 
Counter Service 
Food Safety Level 2 
Health and Safety Level 1 

Management Suite
Bar Stock Control 
Cellar Management for Managers 
Effective Teams 
Employment Law 
Food Safety for Managers 
GDPR 
Introduction to Management 
Leadership 
Recruit the Right Person 
Pre-Entry Training for Publicans 

(*T&C Apply)
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