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Body-Worn Camera (BWC) Policy Template
For Hospitality Venues in Northern Ireland
(Template – customise as needed)

1. Policy Statement
[Venue Name] is committed to providing a safe and secure environment for patrons, staff, and visitors. The use of Body-Worn Cameras (BWCs) by SIA-licensed door staff supports the prevention and detection of crime, promotes transparency, and ensures accurate incident recording. This policy sets out rules, responsibilities, and procedures.

2. Purpose of Body-Worn Cameras
BWCs are used to:
• Enhance safety
• Deter and document incidents
• Capture evidence
• Assist dispute resolution
• Support staff welfare

3. Scope
This policy applies to all SIA-licensed door staff, supervisors, and contracted security personnel at [Venue Name].

4. Responsibilities
Door Staff: operate BWCs properly, activate when required, report issues, upload footage securely.
Management: ensure training, secure storage, oversee reviews, handle SARs, ensure compliance.

5. Activation Requirements
BWCs must be activated during escalating situations, refusals that may become confrontational, ejections, violent incidents, or when police are involved. Recommended verbal notice: 'I am now activating my body-worn camera for everyone’s safety.'

6. When Cameras Should Not Be Activated
BWCs should not be used for casual monitoring, in sensitive areas, private staff discussions, or capturing highly sensitive personal data without justification.

7. Signage & Patron Awareness
Clear signage will be displayed at entrances stating that BWCs may be in operation. Staff should inform patrons verbally when appropriate.

8. Data Protection & Privacy
[Venue Name] is the data controller.
• Lawful basis: legitimate interests
• Secure storage required
• Retention: [XX days] unless incident-related
• Individuals may request access via SAR
• DPIA recommended prior to implementation

9. Reviewing & Sharing Footage
Footage may be reviewed for incidents, complaints, training (with permission), or legal matters. Sharing is limited to PSNI, solicitors, insurers, licensing authorities, or as legally required.

10. Equipment Handling
Staff must ensure cameras are charged, worn correctly, issues reported, footage uploaded, and devices securely stored.

11. Misuse of BWCs
Misuse includes unauthorised recording, sharing, failing to activate during incidents, deleting footage, or tampering. Misuse may lead to disciplinary action and notification to SIA.

12. Training Requirements
Staff must receive training on operation, privacy, activation rules, incident handling, patron objections, and secure storage. Training refreshed annually.

13. Incident Reporting Workflow
1. Keep camera recording until safe.
2. Report incident to manager.
3. Log incident.
4. Flag footage.
5. Share with PSNI if needed.
6. Apply retention rules.

14. Policy Review
Reviewed annually, after major incidents, or when laws or equipment change.

15. Approval
Approved by:
Name: ____________
Position: ____________
Date: ____________
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